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A Five Continents Group Company

About Us
FixIT Computer technologies L.L.C is the office
automation division of the Five Continents Group, a 25
year old enterprise in the Middle East. The five
continents group is a highly innovative and dynamic
company that designs supply chain solutions for its
multinational clients in the Middle East and Africa. We
are a technology based consultant company with
expertise for nearly 2 decades. The Fixit expertise
maximizes your returns on your security investment, by
implementing the best processes and methods for
assessing, designing, implementing and supporting
your information-centric security strategy.
Fixit's Professional Services organization delivers the
expertise needed to achieve measurable improvements
in security that aligns with your business objectives.
Our experienced team works with our clients to tailor
our services so they reflect their project scale and
application-specific needs. With complete life cycle
services to complement your in-house expertise and
resources, Fixit delivers a seamless security
experience.
We provide a full range of offerings for each critical
step, helping you to speed deployment and enhance the
value of your information security program.

Our Vision

Creating Value
Long – Lasting Partnerships

Our Mission

Create Secure Solutions
Deliver Tangible Benefits
Integrate

Build trust

Develop transferable Knowledge
Facilitate Functionality

Our Expertise

Solutions That Fit

Our Legacy
Your Networks

Our Solution

Our Values

Clarity
Transparency
Integrity
Diligence
Innovation

Security Solutions
• Application Acceleration
• Identity, Policy and Control
• Management Software
• Network Operating Software
• Routing
• Security
• Switching
As your internal networks are connected to other public
networks, the risk of attack on your internal network is
higher. Hence we treat security as an integral part of
our solution offering and aiding in protecting the
network from all possible attacks. Through our strategic
alliance partners, we provide solutions that reflect
global standards of quality and processes.
Our Solutions Include:
•Anti-virus, anti-spam, URL filtering to ensure content
protection using technology products from Trend Micro,
Symantec, Fortinet.
•Digital certificates to ensure data integrity and nonrepudiation
•Tokens/Smart cards from RSA for strong authentication
VPN and encryption to secure data confidentiality from
Juniper
• Identity management to ensure access rights using
products from CA, RSA
• Layered security deployment using IPS/ IDS
•UTM solutions that integrate network firewalling,
network intrusion detection and prevention, and
gateway anti-virus.

Security Solutions
• Application Acceleration
• Identity, Policy and Control
• Management Software
• Network Operating Software
• Routing
• Security
• Switching

Business Solutions
Enterprise Solutions
• Access Control
• Adaptive Threat Management
• Application Acceleration
• Compliance
• Data Center Infrastructure
• Microsoft Applications
• Oracle Business Applications
• Remote Access
• SAP Application Acceleration
• Voice Over IP
• VPNs and WAN Evolution
Industry Solutions
Top service providers, large government
deployments and most of the Fortune 100 are
among the demanding businesses that rely on
Juniper Networks purpose-built, highperformance IP platforms. Customers know
that Juniper Networks proven solutions solve
highly complex, fast-changing problems in the
most demanding networks.

Security Solutions
• FortiGate UTM
• FortiMail Email Security
• Fortinet Centralized Management Software
• FortiClient End Point Security
• FortiGuard Subscription Services
• FortiCare Support Service

FortiGate UTMs

(Unified Threat Management)

• MSSP & Large Enterprise
• Carriers
• Enterprise
• SOHO & SMB

FortiMail Email Security
• Increasing employee productivity by reducing unwanted
spam messages.
• Reducing the consumption of mail system and network
resource consumption caused by spam messages.
• Addresses content level threats that utilize email.
• Aiding in achieving regulatory compliance through
advanced email content archiving and routing.
• Providing flexible deployment options with three modes of
operation: Transparent, Gateway and Server.
• Reducing IT resources needed by utilizing turn-key
purpose-built hardware platforms, tightly integrated
management, logging and reporting, and fully automated
security content updates.
• Evergreen protection updates through Fortinet's own
FortiGuard Subscription Services.
• Lowered operational expenses through Quick-Start Setup
Wizard and Basic-mode GUI.

Security Solutions
• FortiGate UTM
• FortiMail Email Security
• Fortinet Centralized Management Software
• FortiClient End Point Security
• FortiGuard Subscription Services
• FortiCare Support Service

Fortinet Centralized Management Software
•FortiManager Centralized Management
•FortiAnalyzer Centralized Reporting
•FortiGuard Analysis and Management Service

FortiClient End Point Security
FortiGuard Subscription Services
• FortiGuard Antivirus
• FortiGuard IPS
• FortiGuard Web Filtering
• FortiGuard Antispam

FortiCare Support Service
• FortiCare Technical Account Management Services
• FortiCare Professional Services

Security Solutions
• Application Delivery
• Disaster Recovery
• Application Performance
• Application Security
• Access Control
• Data Center Consolidation
Application Delivery
F5 is the only vendor that offers a unified architecture that
resolves the multiple issues involved in application delivery.
The F5 approach makes the entire network application aware.
This lowers costs by streamlining and centralizing
management, and by eliminating the need for multiple point
products.
Disaster Recovery
F5 is the only vendor that virtualizes data centers, VPN access,
optimization, and traffic in an integrated way. No other vendor
can offer the same combination of simplicity, flexibility, and
control. F5s SSL VPN is easier to deploy and use than IPSEC,
and we can deliver availability and performance that matches
the specific needs of your organization.
Application Performance
F5 is the only vendor that simplifies acceleration and
availability for both private and public users under a single
management framework. Using the iRules technology, F5 are
also the only vendor that can provide network-based
application logic and optimization. F5 reduce unnecessary
protocol communication across the network, and we offer the
only full universal translation capabilities.
Application Security
F5 offers a positive security model that is unique in the
industry. You get better infrastructure performance, zero-day
protection out of the box, and lower costs compared to coding
for applications individually.
Access Control
F5 is the only vendor that offers a comprehensive approach to
access control, regardless of end user, client type, application,
access network, or network resources. We also integrate
access control with your application delivery architecture to
simplify management and reduce costs.

Network Solutions
• WAN / LAN / WLAN / VPN
• WIFI
• District WIFI

Network Solutions
WAN / LAN / WLAN / VPN
Networks play a critical role in any IT infrastructure and
there is a need to ensure that the networks are available
24/7 as business is carried out online today. Whether it is
implementation of new network / upgrading of bandwidth or
troubleshooting, we deliver network optimization solutions
that create a smooth and secure workflow environment for
your business.
We provide traditional as well as state of the art network
infrastructure solutions. This can be wired networks,
wireless network and resource optimization. We provide
solutions from world renowned Network companies

Storage Solutions
Storage Solutions
•SAN/ NAS

Storage Solutions
SAN & NAS
We offer cost-effective, complete storage solutions for
space-conscious environments, including customdesigned hardware, IP storage and network attached
storage (NAS) software, custom designed backplanes
with IPMI support and enclosure management
controllers.
We offer cost-effective, complete NAS storage solutions
for space-conscious environments, including customdesigned hardware and network attached storage (NAS)
software. Network Attached Storage (NAS) is perfect for
workgroups or departments. NAS appliances are a
reliable way to manage and store valuable business data
without complexity. Our NAS software is easy to install
and enables an administrator to coordinate all functions
relating to discovery, management, tracking and planning
for future storage growth.

Backup Solutions
Backup Solutions
•TAPE BACKUPS / AUTOLOADERS / MEDIAs

Backup Solutions
Data Backup and Disaster recovery Solution
If you’ve ever had a flat tire, you can certainly appreciate why
your car came equipped with a spare tire. And even if you’ve
been lucky enough to never have a flat, you probably still
appreciate the value of having a spare in your trunk. How
comfortable would you be driving without a spare tire?
It’s obvious that having a backup is essential, especially in
network environments where critical data is used and stored.
Tape Backup
Usually the small and medium companies would look for
cheaper solutions to store their data. Most of them go for
DVD or CD copy. A lot of people use HDDs for backup.
When come to critical backups the "reliability factor" is tossed
up into fight. However, considering the reliability, one will
agree that the tape backup is the best option.
Tape Automation
Autoloaders are used where the size of the data to be backed
up is more than the size of a single tape. We supply and
install variety of such systems that can backup from 400GB to
100TB.
Tape Media
Tapes are available with us ranging DDS, DLT, SDLT, VXA,
Magnus, SLR, TRAVAN, LTO etc.. In other words tapes to
contain 4GB to 1.6TB on a single tape.

Hardware & Integration Solutions
Hardware Solutions
• Servers
• Desktops / Laptops / Printers / Plotters /Consumables
• Power Solutions (UPS)
• PABXs / IP PABXs / VoIP's
• Display Cards & Memory Cards
• Optical Drives / Hard Drives / Tape Drives

Hardware Solutions
Desktops / Laptops / Printers / Consumables.
FixIT provides and maintain a unique set of work instructions
and documentation for each configuration ordered. This
assures that every system shipped under the unique
configuration will be consistent, reducing technical support
issues. We deal in products of most of the internationally
accepted brands.

Power Solutions
FixIT provides innovative products that are engineered for ease
of use through standardized, modular components, allowing
you to act quickly and keep pace with today's rapid business
change. We partner with world leaders like APC and MGE for
power solutions that will keep your business running seamless.

PABXs / IP PABXs / VoIP's
FixIT provides reliable network infrastructure products and
services. Focussing on proven secure solutions, we deliver a
competitive edge to customers who range from innovative
small businesses through to major on-line service providers.
Experts in building converged networks, we enable flawless
communication through our world class PABXs, IP based voice
and data equipment.

Enterprise Management Solutions
Enterprise Management Solutions
• Server and Database Management
• Network management
• Application management:
• Desktops management
• Performance management
• Storage management

Enterprise Management Solutions
IT infrastructure requirements for enterprises have grown
along with the market dynamics reflected in different
environments. Managing heterogeneous infrastructure,
monitoring WAN/LAN links, enterprise wide applications,
automation applications and web-enabled services can entail
increased expenditure on resources and time consumption

Partnering with leaders in this segment such as CA, HP, IBM,
we provide technology customised enterprise management
solutions to our customers. Our offerings include
implementation, development and post-implementation
support and enhancement for your enterprise.

Clientele

Our Client References
& More….

Contact Us

Fixit Computer Technologies l.l.c
Facilitate

Integrate

Souq Al Musalla Building
Khalid Bin Waleed Road
P.O Box 48836,
Dubai
U.A.E
Tel (971) 4 355 39 39
Fax (971) 4 355 39 45
www.fixit-me.com
Email info@fixit-me.com
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